Two-step verification for the Member
Services Site and Blue Cross Mobile App

Two-step verification setup process

Two-step verification is being added to the Member Services Site and Blue Cross Mobile App to
help protect your account from unauthorized access. This simple, one-time setup takes just a few
minutes. Here's what to expect:

1. Choose your verification method

Select how you'd like to receive your verification
code each time you sign in.

Enable two-step verification

Protect your account

Two-step verification helps protect your account

Enable two-step verification fromunauthorized sec

How would you like to receive your
verification code?

Protect Your Account

Email Phone

2. Enter your contact information

If you chose Email: Enter the email address If you chose Phone: Enter your phone
where you'd like to receive your verification number and choose how to receive your
codes. codes (text message or phone call).

Enable two-step verification Enable two-step verification

Register your phone number
Register your email

Phone number
Email




3. Get your verification code

We'll send a 6-digit code using the contact method you selected.

If you chose Email: Check your inbox for an If you chose Phone: You'll receive a text
email from Medavie Blue Cross with your code. message or phone call with your 6-digit code.

286430

Need a new code?

Didn't expect this code?

4. Enter your code

s BLUE cross

Don’t share this code with anyone else. We'l never ask you for this code over the phane or by text Report Junk
Select "Resend code” on the verification screen.

Contact our customer service team right away at 1 (800) 667-4511

+1 (868} 5173837
1-8443-/35-6/80

631161 is your Medavie Blue
Crass one-time verification code.

Don't share this code with anyone
else. We'll never ask you for this
cade over the phane or by text.

Your Medavie Blue Cross one-time verification code is: Didn't expect this code? Contact

our custamer service team right
away at 1-800-667-4511
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Enter the 6-digit code on the verification screen to complete setup.

Enable two-step verification

Verify your phone number

Enter the 6.digit code sent to (***) ***.9357

Didn't get the code?
Your code may take a moment to arrive, If it dossn't, we can send a new one. First, please
return to the previous page to confirm your phone number and verification method

Resend code

That's it! Two-step verification is now active on your account with Medavie Blue Cross. You'll use
this method each time you sign in to help keep your account secure.
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